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Matt Poole

From: xcloosiv1 xcloosiv1 [xcloosiv1@hotmail.com]

Sent: Tuesday, November 16, 20102:34 PM

To: mpoole@gsjonesrestoration.com

SUbject: Letter of appreciation

To: G S Jones Consulting & Construction

Re: Home Reconstruction

I wouid like to let you know how much I appreciate all of your professionalism.

On May 8, 2009 when my home was struck by a fallen tree, your crew immediately came out and
secured my home. In the following days your company started the reconstruction work that was needed
to repair my home. I was not able to reside at my residence during this reconstruction. Each time I
visited my property, my neighbors would tell me how AWESOME the crew was. They would tell me that
your employees were very, very polite men and I agree, I really enjoyed the pleasant, professional
experience that I had with them and they are very neat and thorough. I would like to point out
something very special. .. One day when I went to the property I noticed that one of the workers had
found one of my chimes somewhere in the yard and placed a nail on the porch area and hung the chime
from it. It was a very special, considerate and heart warming gesture. Priceless.

My experience with your company has definitely been very pleasant. Matt Pool and Todd Rohal are some
of the greastest people to work with, as I said before they are pleasant and professional which is a great
refiection on your company.

In a whole, G S Jones would receive a perfect 10 on a scale of 1-10. My family and I are very pleased
with your service. Thank you very much.
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