(October 30, 2009

GS Joncs KRestoration
8347 Ohio River Blvd
FPittsburgh, PA 15202

To Whom It Mag Conccm:

| want to express my thanks for the work done at my house. Thcrc was
significant storm damagc tomy roof, which in turn created leaks that caused a great
deal of interior water c[amagc. I live in a house built more than 100 years ago, and |
had concerns about how well your company would rcpair the “old” Plastcr, which | have

tried to lcccp In as many rooms as'Possiblc.

Aﬁ:crgour crew rcPairch the roof to prevent more interior damagc, thcg
tackled the damagc inside. And I must say ] was imPr‘CSSCCI. |nstead of working on
one room from start to finish, thcg scheduled the work in a Iogical Progrcssion. |n
other words, while tlnc_tj waited for sornctl-ning to clrg in one room, thcy were wor‘cing in
another room. So thcy didn’t waste time. |n addition, considcring the type of work
donc, the house staycd rcmarkab[g cican, and the crew “cleaned uP” at the end of

cach c[ag. So | have very little fo"ow—ul:: work to do, which is a relief.

Put above all, the clualitg of the work is first class. | would c]':a”cngc anyone to
find the rcpair sites; each has been blended into the room in such a way as to be
completclg invisible. That says a lot about the caliber of the PcoPlc who worked on
myjob, and I'm gratcf:ui to them.

In Fact, ] would not hesitate to recommend your company to anyone in need of

services SUCl‘I as HOUI‘S.

Sinccrcb,

\w. &W\M/’"

Margarct (ch) Cartwrigl-lt



