Hey lee. We finally have had a second to take a breath after moving into
our home and | wanted to write you a quick note. We are so very pleased by the
work you, Jamie, and the whole crew at G.S Jones did for us. From the first day we
met, your constant reassurance and calm demeanor helped us get through the
most challenging time of our lives. All the promises made, were kept. | also
wanted to Thank you for your patience in dealing with me personally. | am a bit
demanding and a bit of a control freak. After our fire, | have never felt so helpless.
Being involved in the “reconstruction” of our home was therapeutic among other
things for me personally. | can’t imagine going through this process without G.S
Jones working with us. The office staff of Mike, Kristy, and others was also very
kind and supportive. | had to remind myself from time to time that we are not the
only case G.S Jones is handling, but we were made to feel that way. Good luck to
you in the future. I'm not sure who your boss is; please make sure they read our
letter. Feel free to use us as a reference anytime.

Happy holidays from The Dreyer’s
Mary Beth, Todd, Kevin, and Joshua



