(.S . Jones
8347 Ohio River Boulevard
Pittsburgh, Pa. 15202

Dear Sirs:

[ wanted to take a moment to commend you and your staff on the work that was completed in an
extremely timely and professional manner with very little disruption to the University of
Pittsburgh.

Any type of disruption during the school year could be detrimental to the daily operations at the
University. This was not the case here. The great attention to detail by Gary Baker and the entire
crew, under his leadership, was nothing less then superior. Gary attention to detail in every
aspect was very much appreciated.

Due to these difficult and challenging emergencies of cleaning up after water lines breaks, in a
couple of different areas. Having enough staff to cleanup in one area and then having more
personnel to the other area.

Because of the great response and professionalism of your staff, we were able to continue our
operations with minimal interruption.

[ would like to take this opportunity to thank you and your staff for their efficiency and work
standards are a credit to your organization.

Thanks for going that extra mile.

University Of Pittsburgh



