
Lee,

Most often people send an email to complain about something. We want to thank you for
the great service that you and your crew provided to us when we had damage to our home.

After the great snow storm during the winter of 2010, we noticed water dripping through
our windows. Then it started dripping through the ceiling. Once we realized that ice
damming in our gutters was causing this we called G.S. Jones. After you came to anaiize
the situation, you had your crew there asap. We were extremely satisfied with everyone
that worked in our home and with the quality of work that was performed. Everyone that we
dealt with every step of the way was great and made a tough situation iess stressfui!

We can not thank you enough for the great service that you provided and I would
recommend you to anyone that can utilize your services.

Regards,
John & Jody Bechtold


