Good Morning Guys:
I just wanted to thank both of you for working with me on this loss. You made it
easy for me and I appreciate that. The estimate was straight forward and I found no

"fluff’ or base service charges, thanks.

I issued payment direct to the insured with a copy of the estimate today. Depending
on the mail service they should have the payment by early next week.

Also Don, thanks for getting the estimate to me this week. I was able to get this file
closed and off my desk before my 30 day diary. That saved me from additional

paper work.

Thank you,

“Local Pittsburgh Insurance Adjuster”



